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Service Level

Secure, Reliable Network Server Solution for 
Small and Medium-Sized Enterprises

The Mitel Networks™ 6000 Managed Application Server (MAS) provides the tools to improve

business communications, enhance productivity and reduce costs. The solution can be set up quickly

and managed remotely, making it ideal for organizations with no dedicated on-site IT expertise.

Internet gateway • • •
Firewall • • •
File server • • •
Print server • • •
Heavy duty e-mail server (POP3, IMAP4) • • •
Secure webmail (SSL) • • •
Apache web server • • •
FTP server • • •
Information bays • • •
Client-to-server VPNs (PPTP) • • •
24 x 7 remote monitoring and alerts • • •
Online updates • • •
Managed IPSEC Virtual Private Networks • •
6010 Teleworker Solution (incl. 4 user licenses) • • •
Virus protection • •
Guaranteed e-mail with remote cache • •
DNS services • •
Two free registered domains • •
Additional domain names Available Available
Web access control •
Outbound fax server •
Free/busy scheduling •
Groupware •
Instant messaging server •

Managed Server E-mail Plus Security Plus
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Also includes: Managed Server E-mail Plus Security Plus

Tape backups † • • •
Software RAID1 disk mirroring ‡ • • •
Backup to desktop • • •
DHCP server • • •
LDAP directory • • •
User file quota management • • •
Virtual domains • • •
E-mail pseudonyms • • •
Customized hostnames and addresses • • •
Remote administration (SSL) • • •
Secure shell access (openssh) • • •
Web-based logs • • •

Service Level

† Requires a separate tape backup unit. A supported SCSI adapter is required for SCSI tape drives.

‡ Requires two IDE or SCSI hard disks of equal size.


