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Applications Suite

Multiple Applications, One
Administration Interface, One Server

The Mitel® Applications Suite combines three of Mitel’s most popular applications:
Mitel NuPoint Messenger™ IP, Mitel Teleworker Solution, and Mitel Mobile Extension

on to a single server (for up to 300 users) with a single management interface.

The Mitel Applications Suite provides a initial Save Time

configuration wizard which handles the deployment of e By doing all management tasks once for all three
the Mitel 3300 IP Communications Platform (ICP) and applications, such as adding, modifying, and

all three applications. For day-to-day administration of deleting users.

the three applications, there is a single management e With a user-friendly interface that requires minimal
interface. As well, there is an end-user portal that allows training time for technical staff and end users.

the end-user to manage their Mobile Extension and

NuPoint Messenger IP profiles. Experience Cutting Edge Unified

Communications Applications

With the Mitel Applications Suite e With a single interface.

companies can:

Save Money Mitel Applications Suite comprises:
¢ With one server instead of three. Teleworker Solution

e By centralizing management with one user interface. ~ Connects a remote office to the corporate voice network

e By allowing employees to manage their own Mobile S0 as to provide full access to all of the office phone
Extension and NuPoint Messenger IP profiles. system’s features, such as voice mail and conferencing.
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NuPoint Messenger IP
A centralized, scalable messaging system.

Mobile Extension

Lets users twin their desktop phone with an internal or
external PSTN-connected phone.

Mitel Applications Suite can be configured
in either of the following two modes:

e Server-Gateway Mode: In this mode, the Mitel
Applications Suite server acts as a firewall or Internet
gateway. This requires server hardware to have two
Ethernet interfaces—one to connect to the Internet
and one to connect to the internal network. All
default data traffic initiated inside the network is
allowed, while data traffic initiated outside the
network is denied.

e Server-Only Mode: In this mode, the server acts only
as a server and is protected from Internet exposure
by an existing firewall. Server-only mode requires the
server hardware to have one Ethernet interface.

The requirements listed below apply to the Mitel
Applications Suite and all supported applications.
Release 1.0 is available in Canada and the USA only.

Minimum Hardware Requirements

Platform Hewlett-Packard DL320G5

Variant Dual-Core Intel Pentium D
processor 820 (2.8 GHz, 2x1MB
L2 Cache, 95 Watts, 800MHz FSB,
SATA)

RAM 2 GB

Hard Drive 80 GB

CD / DVD-ROM TEAC DV-28E-N.

NIC Dual NIC support required for
server-gateway mode

Monitor Minimum resolution of

800 x 600 pixels

NOTE: Applications that require serial ports are not supported.

Minimum Software Requirements

Web Browser Internet Explorer Release 6.0

or higher
Mitel Standard Release 8.2
Linux OS
Teleworker Solution  Release 4.5
Mobile Extension Release 1.5

NuPoint Messenger IP Release 11.0 UR1

Mitel IP Communications Platform (ICP)
3300 ICP Release 7.1 UR2 or higher
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