Express Messenger”
Enhancing customer service
in a hospitality environment

Mitel Express Messenger delivers easy-to-use personal
voice mail that guests can access in their rooms or
from any touch-tone phone — on or off the premises

Guest Mailbox Features

No passwords:

Express Messenger enables guests to quickly and
easily change their greetings and check messages
without having to create a password.

Simple prompts:

Guests can access their mailbox options via simple
mnemonic prompts such as Press P for play, D to
discard, W for wake-up. 1t’s one of the benefits

of the functional Mitel telephone user interface.

Guaranteed wake-up:

Guests can set, change or cancel wake-up calls from
their rooms. The call — consisting of a special tone,
music or recorded announcement — is made a pre-
determined number of times until answered. If the
guest does not respond, the front desk is notified.

Front-Desk Mailbox Options
Check-in/check-out:

Express Messenger allows front-desk staff to easily

set the guest mailbox to reflect guests’ ‘checked-in’ or
‘checked-out’ status. Simple prompts will guide system
users through the options.

Move rooms:

If a guest moves from one room to another, their
mailbox — and all its programmed information — can
move with them.

Assisted log-in:
Guests who call from outside their rooms can enlist the
help of front-desk staff in logging in to their mailboxes.

Full guest privileges:

Front-desk staff can, if necessary, log in to any guest
mailbox from any telephone — without a passcode —
and access all the standard features.

Guest log-in greeting:
Express Messenger allows system administrators
to customize the log-in greeting for guests.

Dial by name:
This feature allows front-desk staff to transfer calls
to guests by name — without compromising privacy.
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